GOODWILL INDUSTRIES OF MID-MICHIGAN, INC.
2009 Annual Report to the Community

Achiever of the Year

Our co-winners of the 2009 Achiever of the Year award are Tiffany Mclntire and Tom Cassidy. They are partners in the Goodwill-sponsored microen-
terprise business called Jersey Zone, a café' in the Michigan Works! Career Alliance in Flint. Tiffany and Tom overcame many barriers to open and run

this food service business which is well on its way to success.

Achiever of the Year Runner Up

Anthony R. McLeod is Goodwill's 2009 Achiever of the Year Runner Up. Shaken by a negative prior work experience, Tony worked with a Goodwill job
developer to rebuild his confidence and become a valuable member of the Caro store team. Tony would eventually like to enroll in college in prepara-
tion for a career in law enforcement.

Graduate of the Year

Goodwill's 2009 Graduate of the Year is Tracy Gordon. Though facing many employment barriers, Tracy approached his job search with determination

and a desire to improve his skills and education. Following a successful program, and aided by encouragement from his co-workers, supervisor and

family, Tracy was employed in Goodwill's textile department and is well on his way to independence.

Graduate of the Year Runner Up

Robert J. Brown, our 2009 Graduate of the Year Runner Up, demonstrated from the start of the program his deep desire to perform well and succeed.

Developing a support system both within Goodwill and from outside sources, Robert has held increasingly responsible positions at Goodwill and is

currently a lead worker in the Career Services division.

Emplovyer of the Year

We are honored to recognize Owosso Carpet Center as our 2009 Employer of the Year. A family-owned flooring store for 29 years, OCC has opened

their doors to Goodwill for community-based evaluation and training and was responsible for the placement of two Goodwill consumers. They have

also helped other consumers with job leads in their community.

In Memoriam

In 2009, Phil Braun (upper left), and Ed Berryman (bottom left), both members of Goodwill’s Board of Governors since its inception in
1984, passed away. In July, 2009 we lost John Gibbs (upper right) who retired in 2007 after serving as Goodwill’s CFO for more than
25 years, following his courageous battle with cancer. And in January of this year, fong time community leader and businessman
Ernie Hamady (bottom right) passed away. Ernie served on Goodwill's Board of Directors for more than ten years. We will miss the
experience, counsel and certainly the friendship of these fine men very much.

American Assoc. on Development Dis.
American Red Cross-Genesee/Lapeer
AYS Facilities Management

Bay Area Behavioral Health

Bayside Lodge-Saginaw

Brickhouse Grille-Caro

Brough Carpets-Lapeer

Brown Rehab Management

Burton Rotary Club

CareWorks USA

Cascade Disability

Cass City Village

Catholic Charities—Flint

Catholic Charities-Shiawasee County
Citizens Bank

City of Burton

Community Partners

City of Flint.
Coventry Workers Comp. Services
Dairy Queen-Caro
Dave Knapp Finest Used Cars-Lapeer
Disability Management
Faith Gospel Tabernacle-Bad Axe
Fenton High Schoo!
Flint Parole Office
Flint Probation Office
Genesee County Comm. Mental Health
Genesee County Land Bank
Genesee 1SD
Genex Services
Goyette Mechanical
Keep Genesee County Beautiful

Kiwanis Club of Flint
Jack 's Toyland-Caro
Lake Fenton High School
MI Association of Rehab Organizations
Ml Academy of Self-Determination

MI Assoc. of Comm. Mental Health Bds.

MI Case Management

MI Commission for the Blind
Michigan Rehabilitation Services
Midwest Case Management
Mike 's Antiquary-Almont
Miller Custom Built Homes-Lapeer
Mass Transit Authority
New Horizons
New Paths

Origami Rehab Center

Owosso Carpet Center

Roza 's Pizza-Almont

Saginaw Valley Rehab. Center
Self-Serve Lumber-Caro

Shelton Rehab Counseling
Shiawassee County Parole Office
Shiawassee RESD

Sleep Doctor Matiress-Lapeer
Thumb National Bank

Toyo Seat USA Corp.-Imlay City
Tuscola Economic Dev. Corp.
Tuscola ISD

VetBiz Central

Vocational independence Program

Board of Directors

Raymond Curtin, Afforney at Law
Robert Chunn, Retired GMSPO
Delores W. Deen, Mott Community College

Claude High—Chair, Action Management Kevin J. Keane, Consurners Energy

Edward A. Mitchell, The Flint Journal

Jan Russell, G/ISD

Sandra K. Stiven, UAW Local 599

James Truesdell, Ill, Pollock & Associates

Mark H. Piper—Vice Chair, Piper Realty

Mona L. Hendrickson—Treasurer, Retired Financial Advisor
Dr. Charles D. Hanson—Secretary, Kettering University
Linda M. Belford, Edible Arrangements

Dennis R. Brooks, Dart Business Funding

Tom Bryson, WURT abc12

Anne N. Gregory, Retired Educator

Michael E. Hamp, Chippewa Capital, LLC
Ernest W. Hlinsky, Richfield Industries
A.R. Hobson, Jr., Richfield Industries

Rick Valley, Security Packaging
David C. Wujciak, Quality Staffing

Board of Governors

Dr. Joseph T. Batdorf
Dr. William C. Blamer
Inez M. Brown
Ruben Burks

James A. Carlson
Roland C. Chavey
Daniel J. Coffield
William P. Daniel
Eric Ethington
Lawrence P. Ford
Michael A. Fosler

Thomas E. Gilbertson
Lee Gonzales
Gerald L. Grantner
Peeti Greene
James D. Hager
Gary C. Holvick
Patrick Kirby
Bill Lamb
Jeffrey M. Love
Bruce B. Mackey
Roger W. Masch

Olivia B. Maynard
Valerie Nelson
Peter C. Payette
William H. Piper
Madonna L. Prusac
Gary D. Sabo
James R. Saule
Susan Schneberger
Richard D. Skaff
Steven C. Smith
Dr. David E. Spathelf

Robert W. Standal, Jr.
Young S. Suh

Martin A, Tyckoski
Barbara J. Veasley
Charles R. Weeks
Charlotte L. Williams
Thomas C. Yeotis

Dr. Michael W. Young




Those We Serve

Goodwill serves people with physical, mental and emotional disabilities, economic disadvantages, limited work skills,

welfare dependency, criminal backgrounds, and people who are homeless or illiterate, or who have other barriers to employment.

Service Programs 1,877 Individuals Served 1,830
Placements 48 Vouchers Honored 476
Copies of the Performance Improvement Report are available upon request at the main office.
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STORES SERVING:

Bay City, 4071 N. Euclid Avenue

Birch Run, 72365 S. Beyer Road, #C100
Flint and Burton, 2788 S. Center Road
Southemn Burton, 3525 S. Saginaw Street
Caro, 7560 W. Caro Road
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DONATION CENTERS

Davison, VG ’s Davison Road

Davison, The Missing Sock, Lapeer Road
Fenton, VG ’s Silver Parkway

Flint, 507 S. Averill Avenue

Flint, G-4488 Corunna Road

Flushing, 775 E. Main Street
Frankenmuth, /GA Foodiliner, N. Main Street
Grand Blanc, 2277 E. Hill Road

Saginaw, 405 S. Michigan Avenue

Swartz Creek, Kroger 's, Miller Road

goodwill

THE COMMUNITY GAVE TO GOODWILL

Store Sales and Salvage
Industrial Services
Rehabilitation Fees and Grants
Other

Total Revenue

2009 Financial Highlights

GOODWILL GAVE BACK TO THE COMMUNITY

$10,295,993 Wages, Benefits, Taxes $6,604,626
77,031 Utilities 482,853
748,355 Rents 986,804
179,971 Insurance, Property, Tax, Maintenance 351,038
$11,301,320 Depreciation 209,900
Supplies 1,539,764

Other 1,217,354

Total Expenses $11,359,339

Goodwill Industries of Mid-Michigan is a private, non-profit (501)(c)(3) charitable organization. Member of Goodwill Industries International and the Goodwill Association of Michigan.
Accredited by CARF...The Rehabilitation Accreditation Commission. Member Michigan Asscciation of Rehabilitation Organizations. An Egual Opportunity Employer.
Goodwill Industries of Mid-Michigan, Inc., 501 S. Averilt Avenue, Flint, MI, 48506. (810) 762-9960 (800) 542-6331 FAX (810) 762-9957 TTY (810) 762-3610

Email: goodwill@goodwillmidmichigan.org Website: www.goodwillmidmichigan.org



